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NOTICE INVITING TENDER FOR PROVIDING SEGURITY GUARD SERVICES

{Classifled as Skilled)

The O/ Pr. Commissioner of Income Tax (ReAG) (VU)-1, Mangaluru invites sealed offers fram réputed
PARTIES engaged in the business of providing manpower services, for supply of Security Guards,
approximately 5 Nos. initially for the Offices located at Central Revenue Building, Attavara, Mangaluru and for
the Staff Quarers at “Income Tax Enclave’, Babugudda, Atlavara, Mangaluru {Central Revenue Building
(Round the clock) - 3 Nos./Quarters. (8 hours) - 1 No./Office an working days for 8 hours - 1 No } and which is
likely to increase or decrease on need basis for a period of ane year. The description of the responsibilities and
the work carried out by the ‘Security Guards is given under terms and canditions. The Tender application forms
and conditions may be obtained from the Office of the Principal Commissioner of Income Tax, (ReAC) (VU)-1.
Mangalurl on all woerking days fram 52.02.2021 lo 15.02.2021 on payment of  Rs. 575/~ (non refundable) by
Demand Draft of SBI in favour of The Zonal Accounts: Officer, CBOT, Panaji

1. TENDER PROCESS

Tender is invited in two parts i.e. (1) Qualifying Bid and (2) Financial Bid The tender form for Qualifying
id iy proforma prescribed in ANNNEXURE-! and the tender form tor the Financial Bid in profgrma prescribed in
ANNNEXURE-ll complete in all respects shall be submitted in two separate sealed cover addressed to the
Income Tax Officer (HQ).O/o.Pr. CIT (ReAC) (VU)-1, C.R. Building , Atltavara, Mangaluru-575 001, by 4.30 PM
oh 18.02.2021. Late submission of tender shall not be accepted. The sealed cover should be super seribed with
"Qualifying Bid-Contract for Providing Security Guard Services” and “Financial Bid-Contract for
Providing Security Guard Services”, respectively. Tenders will be opened on 22.02.2021 at 4 45 PM in the
presence of bidders ar O/o Addl: Commissioner of Income Tax. Range-1, Mangalury, 2™ Fioor, C.R. Building
Annere, Attavara, Mangaluru-575001 If the date of opering is declared a holiday, the quotations will be
opened on next working day at the designated time. Incomplete bid documents shall be rejected. The valid

qualifying bids shall be scrutinized by the department 1o short list in the eligible bidders,

2. If the tenders are sent by post/ courier. it should be ensured that the cover s intact withaut any
damage or loss at the fime of reacliing the destination. Department is not regponsible for the delay on account

of postal/Courier Services
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3 The tenderer shall sign and stamp each page of this tender document and all other enclosures
appended to il as @ token ol having read and understood the terms and conditions contained thergin and submit
{he same along with the ‘Qualifying Bid. The tendarer would fill up the infarmation in the ANNNEXURE- & Il
enciosed al the end of this document in clear and legible terms. Wherever refuired the prices quoted shall be
written in figures and words as well ANNNEXURE shall aleo have Lo be signed and stamped by the bidder of

its authorized signatary.

4. The tender forms shall be rejectad if it 1s not complete in any respect.

5. The department reserves the right ta accept or reject any tender.

vl
< (L
(srrer &A1, ) / (Prakash J.B. D'Sa)
qorrefaE abraT 7-11/ Admn. Officer, Gr-I,
errer s v (s (frp-1 F R,
For Pr, Commissioner of Income Tax (REAC) (VU}-1,
Tz / Mangaluru

Copy To:

(1) The Public Relation Officer, Ofo. Pr.CCIT, Karnataka and Goa Region Bengaluru with the Request to place
the abové tender notificalion on the Website of the department and also publish in the Central Proourement
Portal.

{2y The Notice Board for display.



SECTION-Il
DOMESTIC COMPETITIVE BIDDING

{Through Tender)

Tender F.No.Tender/Security/PCIT/ReAC/AddL.CIT/R-1/MNG/2020-21, Dated: 28.01.2021

Name of the Work Supply of Man Power for Security Guards
(5 Nos) for Cenfral Revenue Building.
Attavara, Mangaluru ‘and Income Tax
Enclave, Babugudda, Attavara, Mangaluru

Last date & Time for receipt of Bid 18-02-2021/4.30 PM
Last date & Time for submitting of 18.02-2021/4.30 PM
 Bid
Time & Date of Opening of Bid .22_02_2021!4_45 PM
Place of Opening of Bid Olo. the Addl. Commissioner of Income

Tax, Range-1, Mangaluru, 2™ Floor,
C.R. Building Annexe, Attavara,
Mangaluru-575 001

Office from whom the tender Admn. Officer, Ofo the Pr.
documents can be obtained and o
submitted Commiissioner ‘of Income Tax (ReAC)

(VU)-1, 2™ Floor, C:R. Building,
Attavara, Mangaluru-575001
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SECTION-III
INSTRUCTION TO BIDDERS

L. No alteration should be made in any of the Terms and Conditions of the bid document by
seoring out any part thereof.

2 in the submjlte'd_bld. no variation or deviations in any manner whatsnever, to the terms and
conditions will be admissible. Bids not accepting or moditying any of the rerms and conditions, in
whale arin-part as listed in Section-IV, will he summarily rejecred.

3. Tender form cust is Rs.575/- (Non Refundable) by Demand Draft of SBI, drawn in Favour of ZAQ),
CRDT, Panaji. A sum of Rs. 40,000/~ must e furnished as Farnest Money Deposil (EMD) througli a
anker's Chegue favouring the ZAQ, CBDT. Panaji. The EMD must accompany the bid without which
fhe bid will be rejected. The said amount will be forfeited, i’ the successful bidder fails within the
time fived hy the Hirer, 1o sign the contracl on ferns contained in the bid document or fails to
exccute the order within the stipulated time, The earnest money of the successful bidder will be
celunded afrer signing the contract. For other bidders, the Earnest money instrurment will be returned
within 15 days ol the completion of bid evaluation. No interest will be payable on this deposit.

4. At the timeé of signing the Contract, the successful bidder is required to give a Bank Guarantee af
Rs. 50.000/- (Rupees Fifty Thousand Only) towards Per{ormance Security Deposit, which shall remain valid for
a period of sixty days beyond the date of completion of all contractual abligations of the supplier,

i Noy hict will be considered unless ll_w bid made for supplying Man Power at least one year, Any bid
for supply of manpower [ior duration less than one year will not be considered.

G No bid will be constdered unless and unfil all the pages/ documents comprising the hid are
properly signed and stamped by the persons authorized 1o do so on hehall of the bidder.

= “The bid shall remain valid Tor 30 days from the date of opening of the bids.

& The dider who's bid is accepred by the Hirer shall be suceesstlly bidder In the event of bid
beginning aceepted, the quotation (ANNEXI/RE-2) and the terms and condition(Section-IV) will be
converted 1nto o contract, which will be Governed by the rerms and condition given in the  hid
documents.

9. Completed tender documents along with EMD and supporting document in SEALED cover super
seribed “Tendering for Hiring of Man Power for Security Guard” . should reach the Office of the
Ingome Tax Officer (HQ).O/a Pr. CIT (ReAC) (VU)-1, C-R. Building . Attavara, Mangaluru-575 001 before the
due date. Late bids will not be entertained and will vemain unopened .

10.The bid documents of every bidder shall consists ol the following documents:
i) liformation as per Annexwre: |

i) The guotation strictly as per the proforma given in Annexure-:2

i) Copy of terms and conditions (Section=1y) duly signed on every page.

vl EMD as mentioned at Para 3 dbove.



SECTION-IV
TERMS AND CONDITION OF THE CONTRACT

The ageney will be considered Tor award of contract/work order only if they agree to abide by
the following terms and conditions.

I, The number of Guards required per shift and total guards required Tor round the clock at the
plfice premises at Central Revenue Building, Attavara, Mangaluru are three. In addition I Guard i
yequired for 8 hours per day on all working days al ihe above office premises. One Security Guard is
required for 8 hours per day on all e days at “ncome Tax Enclave”, Babugudda, Altavara,
Mangaluru.  The rate per sccurity guard on 8 hours duty per' month exclusive of GST which is as
per minimum wages fixed by the Government of India and the rate will be paid as per (he
Government of India Notification. This agreement shall be perind of 12 months.

2. The agency should have obrained license Irom the appropriate licensing auihority.

3. Guards posted in Income tax Office premises and staff Quarters should be literate experienced.
They will perform their duties diligently and afford adequate protection (o the movable and
immaovable properties including checking of two wheelers, vars, maimtenances of cntry registers and
such other duties (hey may be assigned by our ofticers concerned from time 1ootme.

4. The minimum wages will he applicable as per central government rates in force during the period
ol agreement,

4. The Vendor/Contractor will be responsible for mandatory police ver ification of each personnel deployed,
6. The Guards shmdd be skilled in traffic and fighting,

7. “The Security personnél will work on 8 hours shift basis and if any one becomes ahsent alterpate
arrangement should be made immediately. An amount of Rs.320/- (Three Hundred and Twenty only)
subject [ rates in foree per person per day lor unauthorized absence of security personnel will be
levied/dedurted Trom the manthly payment of service charges made to the agency. Under no
cireumslances security personiel posted should be allowed to go out of the premises without prior
permission,

& The gecurity personnel should be in standard uniforms, ledther shoes, identity badges, torches,
haton, rainwear and such other material reguired watchi and ward ol the premises.

0. Wireless eonnectivity either by way of cell phone or walkie-talkic has to be pmvs.d"@d at all places
where security personnel are deployed.

10.  Close liaison should he mamntained with our Officer in charge concerned lor smooth and
efficient performance of duties of your security guards.

11, Tncome Tax and GST will be deduced at source as per the rules from the monthly bills.

12, The Security guards should be covered ESTand EPF sthemes with no lability whatsoever to the
meome Tax department o his regard.

13, The apency will be responsible for payment of monthly salary inclueing leave salary, bonus,
gratuity ere., 1o the security persomnel s applicahle to them.

14. In the event of any damages or l0sses caused by way of theft or pilferage of Office praperties
the Officer in charge of security shall hold a preliminary enguiry and send a report to the officer of
the departoient at concerned place If it is 1ef1 necessary to reporl the case to the police a complaint
will be lodged accordingly and assistance shall be rendered 1o police with a view to trace the accused
and recover the property and process the case 1o the court of law. If any loss to government property
is caused due to negligence o otherwise on the part of the security personnel the agency should
make up Lor s1ch, 10ss.
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5. Licorise from Labour Department/appropriate Licensing Authority should be obtained for the
conract work.

16, The agency should pay their personnel a niinimum wages at the prevailing rate as (ixed under
the Thinimum wages act, 1948 and any breach of this condition will be liable for termination of
contract/ work ‘order and the same should be dealt accordingly.

17 Security personnel should be given weekly off, bonus etc., as per the laws in force.

18. Proel of ESL/PF vontribufions elfected by way ol Challan should be produced every month for
verilicarion before the olficer in charge.

19, Fallure by the contractor Lo comply witli any statutory requirements and / or terms of the
agrecisent during the period of contract shall result in termination of the contract/work order and
subsequent disgualification fram participation in any future tender of the deparimaont.

20, In case the contractor withdraws or the department terminates the contract for violation of
terms and conditions or deficiency in services during rthe period of contract, the additional
expenses, in hiring @ new contract, on the lemporary agrecment Hil the vime of appointing a regular
contractar through a similar tender process, will be adjusted, against amount due to
vendor/performance guarantee provided by successiul bidder.

21, No negotiation will he undertaken with any render exeept the lowest gqualified bidder.

22, The Propricvor/Direcior or any person's autharized Ly him shall visit the premises lo inspect
and ensure That watch and ward is carried on  a proper manner,

23, The proprictor any person's aulhorized person shall meer the Addl Ckzumnisé'lqmﬂ‘ al Tncome
[ax, Range-1, Mangaluru/DDO Mangaluru/Inspector of Income tax/Officer, Central Revenue Building,
Attavara, Mangaluru-575001, whenever summoned over telephone and receive/take instructions for
proper witch.

24 1o the event of any unfortunate and unforeseen event af any injury, death or any dumage to the
guard's engaged for the department duty, the department shall nol be responsible for such injury,
damage, ¢tc., to the guard’s during the course of thelr perflorming duty and the contractor dlone shall
fie responsiblie [or any medical facilities bill, compensation ete., (o be made available to the puard's
as per law.

25. W any deficiency s found m the watch and ward of the premises the work order contract is liable
to be vevoked by giving intimation in writing in the form of 4 letter.

26, Besides the above, an undertaking in the following format should also be furnished along with
the signature of the authorized signatory with the Agency’s geal.  “The contractor hereby agree [0
undertake that be shall abide and confirm to various provisions in so for as they relate (o him as
specilied in the Contract/Labour; (R&A) Act, 1070",



ANNEXURE-

TECHNICAL BID [QUALIFYING BID DOCUMENT

01 | Name of the Bidder

02 | Address (with Mobile No, Tele No,
Fax no, E=mail ID)

03 | Name & Address of the
Proprietor/Partners/Directors

04 | Contact Person(s) (with mobile |
number)

05 | No. of years of experience in
providing services: skilled/unskilled

security experience (enclose proof
such as performance reports.)

06 | Permanent Account Number(PAN)

07 | GST Registration No:

08 | ESIC Registration Number:

09 | EPF Registration Number:

10 | Detail of EMD:;

DECLARATION

| hereby certify that the informatien furnished above is true and carrect to the best of my/our
knowledge. | understand that in case, any deviation is-found in the above statement at any stage,
[/We will be blacklisted and will not have any dealing with the department in future.

Signature of
Authorized Signatary with date & seal



ANNEXURE-I
FINANCIAL BID DOCUMENT
1. Nameof the Bidder
2. Address(with Maobile Na, Tele No, Fax no, E-mail ID):

3. Name & Address af the Proprietor/Partners/directors:
(with mobile numbers).

4. Quotes for supply of Data Entry Operator/Typist as per Central Govt. Labour Act:

Total invoice
Service value
basition _?;:}]‘Pa-" VDA(Rs) | Bonus{Rs) | EPF(Rs) | ESI(Rs.) I::j] g:frw E:;;";g:"f
personnel DEO
[Rs:)
Security
Guard

DECLARATION

I hereby certify that the information furnished above is true and carrect to the best of my/our
knowledge. | understand that in case, any dewiation is found in the above statement at any stage.
|/We will be blacklisted and will not have any dealing with the department in future.

Signature of
Authorized Signatory with date & Seal



ANNEXURE-III

To,
Pr. Commissioner of Incame Tax (ReAC) (VU)-1,
Mangaluru.

Sir,
Sub : Submissicn of Tender for supplying of Data Entry Operators-Reg.
Ref : Tender Notice in F.No.Tender/DEQ/PCIT/ReAC/AddI CIT/R-1/MNG{2020-21. Dated: 28.01.2021.

With reference to the above, I/We hereby submit the guotation for supplying of Data Entry
Operators/Typist far the Office of the Pr. Commissioner of Income Tax (ReAC) (VU)-1, Mangaluru at
Mangaluru and O/o the Addl. Commissioner of Income Tax, Range-1, Mangaluru at Mangaluru..

Yours faithfully.

(BIDDER)



